
How to make a course registration via Internet? 
 
You can sign up for a course on the Internet only if you have a Finnish social security 
number (the one you’ll get from the police or other authorities; your date of birth + four 
numbers or three numbers and one letter, eg. 120767-1234). The registration program is 
completely in Finnish, so it’s a good idea to have a Finnish person next to you who can 
help you. In case that’s not possible, here’s a short tutorial for you. 
 
Write the address https://www.opistopalvelut.fi/rauma/ in the address bar of your browser. 
You will see this page:  
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Click the upper link, ‘Ilmoittautuminen’ (=Registration). 
 
Next you’ll see this: 

 
 
The easiest way to find a course is by clicking the second tab above which says ‘Pikahaku’ 
(=quick search). 
 
 
 

https://www.opistopalvelut.fi/rauma/
https://www.opistopalvelut.fi/rauma/zavaus.asp
http://www.rauma.fi/kansalaisopisto/


Next thing you’ll see is this: 
 

 
 
Here you can write the course number (a 7-digit code you’ll find in front of every course 
name). Then click ‘Hae kurssi’ (=Search for the course). 
 
Next you will see information on the course you’ve chosen, eg. : 
 

 
 
 
Click on ‘Valitse kurssi ilmoittautumislomakkeelle’ (=Choose the course for the registration 
form). 
 
Next you will see this: 
 

 
 
At this point you can also register for other courses (start again from ‘Pikahaku’ on the first 
line). Your booking is valid for 20 minutes. When you’ve made your choices, tick the box (“I 
accept the rules”), then click on ‘Kirjoita henkilötiedot’ (=Write your personal data). 
 
You will see this: 
 



 
 
Valitse kotikunta = Choose your place of domicile (in Finland, Rauma, Lappi, Eurajoki or ‘Muu’=other) 
Henkilötunnus = Finnish social security number (the one you’ll get from the police or other authorities; your 
date of birth + four numbers or three numbers and one letter, eg. 120767-1234) 
Valitse sukupuoli = Choose sex (1 mies = male, 2 nainen = female) 
Sukunimi = Last name 
Puhuttelunimi = First name 
Lähiosoite = Street address 
Postinumero, Postitoimipaikka = postal code, postal area (eg. 26100 in the first box, Rauma in the second) 
Sähköpostiosoite = E-mail address 
Matkapuhelin = Mobile phone number 
Kotipuhelin = Home telephone number 
Työpuhelin = Work telephone number 
Koulutustausta = Educational background; choose 1 for Comprehensive school; 2 for Upper secondary 
school, vocational school; 3 for Higher education, university, polytechnic; 4 for Not known (eg. school 
children) 
Pääasiallinen toiminta = Occupational situation; choose 1 for Employed; 2 for Unemployed; 3 for student; 4 
for Retired; 5 for Other (eg. stay-at-home mom or dad, children under school age, conscripts) 
Valitse äidinkieli = Choose your mother tongue (viro=Estonian, englanti=English, saksa=German, 
venäjä=Russian, ranska=French, espanja=Spanish, tanska=Danish, norja=Norwegian, kurdi=Kurdish, 
puola=Polish, romania=Rumanian, somalia=somali, tatar=Tatar, turkki=Turkish, vietnami=Vietnamese, 
arabia=Arab, kiina=Chinese) 
 
After filling in your data, click on ‘Lähetä ilmoittautuminen’ (= Send the registration). 
If you want to cancel your registration at this point, you can click on ‘Poistan tämän 
varauksen’ on the right-hand side of the screen. 
 
After sending the registration you will see the summary of your registration: 
 



 

 
In the column “Sija” you will see either “Sait paikan” (= You got the place) or “Sait 
varasijan” (= The course is full, you are on the waiting list). In the last column 
“Viitenumero” you will see the reference number, which you should write down. After that, 
you can click on ‘Tulosta tiedot’, that will print your bill: 
 

 
 
On the top of the bill there are the bank account numbers from which you’ll choose (e.g. 
the same bank in which you have your own bank account). 
Additionally, you will see  
Saaja (= Beneficiary)  ‘Rauman kaupunki, kansalaisopisto’. 
Maksaja  Your name here 
Viitenumero (= Bank reference number)  Use  this when paying 
Eräpäivä (=Due date)  (You need to pay the fee before the course starts) 
 
You can pay the bill online or in one of the bank branches. If you want to pay in cash, you 
can do that at the Town Hall, Kanalinranta 3, ground floor. You’ll need the reference 
number also then.  
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