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Crisis ward 

 

The Crisis ward is Family support centre’s on duty residential unit, which receives clients of child 

protection services in acute situations, or when a client’s situation requires closer investigation. 

 

The decision on crisis ward care is always made by a child protection social worker. In the 

beginning of a crisis ward period, individual goals are set for each client, and methods on how to 

achieve them are agreed on. 

 

In the crisis ward clear and safe boundaries – as well as managing daily life and taking care of 

basic needs - are emphasized. In addition to this, the period includes a survey of the client’s life 

situation, daily routines, networks, and resources. During the period, work is carried out with the 

whole family, and a social worker from the Family support centre also participates in the process. 

 

The ward also co-operates with schools, day care, health authorities, and other networks. 

 

Contact information 

 

Rauma Family support centre 

Otantie 4, 26100 Rauma 

 

Head of Family support centre services 

Auli Frimodig   050 569 0424 

 

Counsellor in charge of/responsible for services on the ward 

Ann-Mari Malmstén   050 569 0423 

 

Ward    02 834 3362 

    044 793 5197 

Family support centre’s social worker 

Eine Ruokonen   044 793 3369 

firstname.lastname@rauma.fi 

 

Safe boundaries, co-operation, listening, openness, positive feedback, taking care of basic needs, 

well functioning daily life, functional activities, goal orientation

mailto:firstname.lastname@rauma.fi


     Rauma Family support centre 

     Otantie 4, 26100 Rauma 

     Tel. 044 793 3350 

     Mobile phone 044 793 5197 

 

Welcome to the crisis ward! 

 

A client is always referred to the crisis ward on the basis of a social worker’s decision. An initial 

meeting will be held on the ward, during which the length of the residential period and goals will be 

defined. It is necessary that the family participates in things during the whole period. Daily events 

are recorded in a report folder. The information is confidential, and used by the personnel. In the 

course of the period, meetings will be held to discuss matters that have come up. In the final 

meeting arrangements will be made for continued support and follow-up measures. 

 

The crisis period includes, for example: 
 surveying of your life situation 

 co-operation with your home and school 

 working towards the goals that have been set 

 possible family meetings and/or home visit 

 a survey of continued support 

 free time; you may make suggestions as to how to spend it 

 

In the beginning of the period some things will be agreed on depending on the circumstances. 
 

The following rules apply to everyone on the crisis ward! 

 You should be present on the ward as much as possible. 

 Permission to come and go should be asked from the counsellors. 

 You will attend school and go to regular hobbies as usual. 

 On the ward there will be an hour of quiet time on weekdays from 3-4 pm, during which 

those going to school will be in their rooms doing their homework and spending some 

undisturbed time alone. 

 You may bring your own things to the room, and for example a small player, but NO pets, 

stereos, loudspeakers, TV, or computer 

 The ward has a computer that can be – under the supervision of the counsellors – used for 

doing your homework or taking care of your personal affairs (banking, housing, job search 

etc.). 

 Use of electronic devices will be agreed on in the initial meeting on a case by case basis. 

 The rooms are cleaned on Fridays. The counsellors will help with the cleaning and taking 

care of clothing and laundry. Rooms should be kept tidy at other times as well, and everyone 

will pick up after themselves. 

 You may eat breakfast after waking up, dinner is served on weekdays from 4-5 pm, and 

supper around 7.30 pm. During the weekends meals are prepared together. 

 The age recommendations for TV programs, video films, games etc. are taken into 

consideration on the ward. 

 Smoking is strictly forbidden on the grounds of the house! 

 Proper language is to be used on the ward, swearing is forbidden. 

 The office phone can be used for handling home related affairs etc., and the office number 

may also be used to call about things concerning the child and for communication between 

the child and his/her family 

 Mobile phones are brought to the office for the night (at 9 pm at the latest). 



 Medication is kept in the office. 

 The ward will not provide spending money. You may have some candy on Fridays after 

cleaning. 

 Your own packed lunch, soft drinks, juice, baked goods, biscuits, or other treats are not 

needed on the ward. Between Friday and Sunday you may have treats within reason, on the 

condition that you also eat the food that is provided at meal times. At other times all treats 

(even if self bought or received as gifts) are kept in the office. 

 Energy drinks are forbidden on the ward! 

 Sauna is heated on Wednesdays and Saturdays; on Saturdays soft drinks are available. 

 Peuhula - activities room, music room (in the presence of a counsellor), and crafts room (in 

the presence of a counsellor) are available as agreed. 

 Residents retire to their rooms at 9 pm at the latest, and general silence begins at 10 pm – 

unless otherwise agreed during holiday periods. 

 On free days wake-up time at 10 am at the latest. 

 

At nights 
 There is a member of personnel on night duty at the house between 9 pm and 7.30 am. 

 When a client goes to bed, he/she may choose whether to leave the door slightly open, or to 

close it completely, in which case the member of personnel on night duty will open it at 

midnight/24.00 (to speed up possible evacuation). 

 Otherwise personal privacy and privacy of the rooms is respected. 

 For special reasons, the person on night duty can leave the door completely open, visit the 

room, or spend the night there. The client will always be informed of these arrangements. 

 

Any handling of fire is strictly forbidden! 
- There is an automatic fire alarm system and a recording surveillance camera in the house. 

 

Possession of any kind of intoxicants or instruments that can be used to cause any kind of 

harm or injury is forbidden! 
- The personnel have a right to inspect and confiscate personal property. 

 

You are liable for any damage you cause to the property of the house! 
 

Personal items left at the house are kept on the ward for two weeks after which they will be 

disposed of.  

 

I have been informed of these rules and I understand them. 

 

In Rauma _/_/20__ 


